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ABF comments on Wayfinding Standards AS1428.4.2 – 15 February 2016

	Section
	Section ID
	Paragraph / Table / figure / Comment / Note
	Page Number
	Comment type
	Comment detail
	Proposed change

	Foreword
	Foreword
	7
	7
	Editorial
	Inconsistent use of “vision impaired” and “low vision”

Proposed change aims at strengthening concepts of non-visual and visual needs
	Change all references within document from “people with vision impairment” and “people who are blind or have vision impairment” to “people who have low vision” / “people who are blind or have low vision”

	1
	1.1 Scope
	Para 2
	9
	Editorial
	Inappropriate use of term “blind or vision impaired people”
	Change to “people who are blind or have low vision”
(See comment above)

	2
	2.2 General
	Note
	13
	Editorial
	Information to alert people using the standard that all pedestrian entrances whether deemed accessible or not need to be a part of the wayfinding system is not clearly articulated
	Additional note that specifically links all pedestrian entrances to the wayfinding system

	2
	2.2 General
	Note
	13
	Editorial
	Note 2 is advisory but raises information about requirements from AS1428.1. This should be a normative element of the standard (similar to shorelines being a part of the CAPT (Section 2.5)
	Move requirements of Note 2 to be a part of 2.4 Wayfinding path
A wayfinding path shall include 
(a) CAPT, door luminance, stair, ramp, and visual indicators requirements in accordance with AS1428.1, where provided
(b) a minimum width of 1000mm etc.

	2
	2.3
	Note
	13
	Editorial
	Whilst stated in section 2.2 (a), note required that accessible site and premises signage required at all pedestrian entrances
	

	2
	2.4
	Note 1
	14
	Editorial
	Note 1 states that stairs are often a ‘preferred’ means of vertical circulation for people who are blind or have low vision. A preference for stairs or an elevator varies amongst people who are blind or have low vision.
	Change to “Stairs as a means of vertical circulation are also used by people who are blind or have low vision”.

	3
	3.6
	Non-raised tactile signage
	35
	Technical
	No information provided at an accessible level
	Note required stating that where possible visual information to be provided at an accessible level 

	Annexure B
	
	Figure B72
	79
	Technical
	Pictogram depicting ‘ticketing’ is obscure and abstract and could be confusing. It is not clear it is relates to a ticketing machine – it could be any type of machine.
	A clearer pictogram is required to ensure it is clear it relates to ticketing. 

An example of a clearer pictogram is in the attached supporting document.

	Annexure E
	E
	E.5.2.2
	89
	Editorial
	The sentence ‘Information should be of a size that can be seen by a person with tunnel vision’ is too specific to a particular condition and one of the effects of that condition.
	Change to ‘Information should be of a size that can be seen by a person who has low vision’.

	Annexure E
	E
	E.5.6
	91
	Editorial
	Last sentence is missing the word ‘rely’.

	Change to ‘People who use a guide dog do not have this same connection with ground level information and may rely wholly on tactile feedback from their feet.’
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