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About the Australian Blindness Forum
The Australian Blindness Forum (ABF) is the peak body representing blindness, low vision and rehabilitation in the Australian blindness sector.  It is a partnership between consumers and service providers; seeking equity in access for people who are blind or vision impaired. We believe that those who are blind or vision impaired have the right to lead full, meaningful and successful lives as members of the Australian community. 
We recognise that critical to these rights is the capacity to make decisions and choices that affect the way people with blindness or vision impairment choose to lead their lives. Inherent in this capacity is the provision of quality supports and services delivered along a continuum of care and accessibility that is efficient and effective.
Our close engagement with consumers means that we are an important advocate for those impacted by blindness or vision impairment and as such we are well placed to provide input on policy matters, identify service gaps and draw on our expertise to collaborate with a wide range of stakeholders, including researchers, technology experts and providers.
The ABF comprises thirteen blindness sector organisations:
· Blind Citizens Australia
· Blind Welfare Association of SA
· CanDo4Kids
· Guide Dogs NSW/ACT
· Guide Dogs QLD
· Guide Dogs Victoria
· Humanware
· Insight Education Centre for the Blind and Vision Impaired
· Macular Disease Foundation
· Quantum RLV
· Royal Institute for Deaf and Blind Children
· Royals Society for the Blind of SA
· Vision Australia

As Australia’s representative to the World Blind Union, the ABF has strong connections with the international blind and vision impaired community. 
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Introduction
The Australian Blindness Forum (ABF) would like to thank the Australian Banker’s Association (ABA) for the opportunity to review the ‘Accessibility Principles for Banking Services’, draft version 4. 
This very important review of banking and financial accessibility for customers with disability supports the right of every person to access their banking safely and securely for both personal and business needs.
This position is consistent with
· the United Nations Convention on the Rights of Persons with Disabilities (UNCRPD)
· the Disability Discrimination Act 1992 (DDA) and the,
· National Disability Strategy 2010-2020 (NDS).

It is estimated that there are over 453,000 people who are blind or vision impaired currently living in Australia.[footnoteRef:1] And it is predicted that by 2020 there will be over 900,000 people who are blind or vision impaired.[footnoteRef:2]  As such it is highly critical that the banking sector ensure accessible banking that is inclusive by design and is available to all customers, including those who are blind or vision impaired.  In so doing the banking sector will enable those Australians who are blind or vision impaired to remain independent and participate fully in education, the community, at work and with their families and friends. [1:    Foreman, J., et al, 2016, The National Eye Health Survey Report 2016, The Center for Eye Research Australia and Vision2020  Australia, Melbourne in, A Snapshot of Blindness and Low Vision Services in Australia, August 2018, p4]  [2:  A Snapshot of Blindness and Low Vision Services in Australia, p.5] 


Responses to the Accessibility for Banking Services draft version 4

1.Develop a program for the roll out of the ABA Accessibility principles and monitor compliance 
The ABF recognises that the Accessibility Principles for Banking Services aim to improve accessibility for customers and to promote best practice across the industry. 
The ABF recommends, that in order to progress accessibility to best practise standards, the banking community will need to make significant progress across all of the ABA accessibility Principles (the Principles) in a timely manner. We are of the view that some of the Principles are more foundational than others and as such a framework for rollout of the Principles and associated actions is imperative for success of each Principle and for the Principles framework as a whole.

2. ABA membership mandatory adoption and monitoring of member progress

The ABF recommends that it should be mandatory for ABA members to comply with the Principles and that this compliance be monitored via an auditing tool. 
The ABA should monitor the progress of adoption of the Principals of its members. Members should be expected to provide evidence as to how, through a process of consultation, they are providing best practise accessibility for their customers who are blind or vision impaired, whether that be for personal banking or business banking. For example, a rigorous consultation process should be held prior to the development and release of new products and technology.  Consultation should be undertaken with customers and business bankers who are blind or vision impaired.  Peak bodies representing people with disability should be engaged to ensure the products are adequately and rigorously tested by a range of constituents, in their intended environment.
3.Develop and publish a document that is easily read and comprehended.
In terms of communicating the Principles to member banks and to the wider Australian community including the business community, the ABF recommends developing guidelines on the adoption, compliance and monitoring of the Principles. The guidelines must use best practise document design, clarity of language, relevant examples, and an accurate interpretation of the WCAG 2.0 guidelines.
Specifically comments in relation to document development include:

· Refrain from using technical words. Technical words can be confusing for people who don't work in the digital accessibility space. For an example refer to comment 1 under WCAG 2.0 Principles.
· Make sure that words with multiple meanings have clear context. For example, the word ‘sense’ can mean human senses as well as ‘making sense’, or having a ‘sense’ of an issue or purpose. 
· Ensure that the examples that are coupled with the WCAG 2.0 guidelines are a correct interpretation of that guideline. It can be confusing for people who are outside of the digital accessibility space. For an example refer to comment 2 under WCAG 2.0 Principles.
· If an example used in the document refers to a method or technology that is not feasible in today's market don't use it as it’s not an helpful example. For an example refer to comment 3 under Voice-based, AI services.



WCAG 2.0 Principles

Comment 1:
Make all functionality available from a keyboard
For example, the sentence “if you have limited motor control, a pointing device may not work for you” we recommend, removing technical jargon. Consider the following:
"If you have limited motor control (e.g. hand tremors) you may not be able to use a mouse and will rely on a keyboard to navigate a website."

Comment 2:
Make web pages appear and operate in predictable ways
For example, the sentence “screen readers may not read content that updates dynamically without a page refresh.” implies that dynamic content cannot be made accessible to users of screen readers, which isn't correct. Further to note that, dynamic content like this falls under the principle "Robust" which holds a different guideline.

The "Make web pages appear and operate in predictable ways" guideline is more about using a consistent layout and to avoid scripting inputs in a way that changes the default function. For example, if the screen reader moves to a radio button the focus should not automatically move somewhere else.

Voice-based, AI services

Comment 3:
Provide alternative methods of transaction
For example, the sentence “entry of PIN via voice as well as keypad”. If it’s possible to enter a PIN by speaking to a device without breaching security it would be best if this method or technology was mentioned. If the example is not technically feasible at this time we recommend that it be omitted from the document.

4. Product accessibility and confidentiality
The ABF recommends all banking products comply with the Principals in order that those who are blind or vision impaired, most critically, may keep their banking confidential. 
Touchscreen devices are being rolled out in the banking sector that do not have a physical keypad with buttons like the older EFTPOS terminals. While steps may have been taken to endeavour to make these products accessible, their touchscreen-only interface makes it either, difficult, or impossible for most people who are blind or vision impaired to enter their PIN autonomously.  
This has resulted in many people who are blind or vision impaired having to communicate their PIN to someone else to be able to make a payment.  Tutorials to instruct people who are blind or vision impaired how to use this common device, and the provision of headphone jacks to allow a person to hear the instructions and prompts to be able to enter their pin, does not comply with the Principles of Universal Design. 

Conclusion
ABF and its member organisations appreciate the opportunity to consult further on the ABA’s Accessibility Principles for Banking Services.  A process to commit to equal access and banking confidentiality for people with a disability including those with blindness and vision impairment must be generated by the banking sector.  
The banking sector must develop a process that will allow for significant progress in uptake of each of the Principles. The Principles do not exist in isolation, but rather as an integrated set up Principles – dependent on each other for success as a whole. The ABF recommends a carefully crafted rollout of the Principles. This can be achieved by mandating the adoption of the Principles by ABA members. 
It is also incumbent upon the ABA to ensure a process of consultation, reporting monitoring and review of the Principles that can be managed by the development of an auditing tool.
Further, the ABF recommends any process to include development and promotion of guidelines for implementing the Principles to its members and to the sector.  The guidelines must use best practise document design, clarity of language, relevant examples, and an accurate interpretation of the WCAG 2.0 guidelines. 
Technology in the banking sector is moving so quickly that there must be a robust process of this kind so that the Principles do not meet the same fate as the previous accessible standards and become irrelevant and obsolete. 
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